
           Service Packages

Total Communication Solution

‣ Community Outreach

‣ Emergency Notification Plus!
‣ Smart Attendance

‣ Survey Solution 

‣ Lunch Service

‣ Classroom Situational Student 
Messaging

‣ Office Situational Student Messaging

Standard Notification Package

‣ Community Outreach

‣ Emergency Notification Plus!
‣ Smart Attendance

‣ Survey Solution

‣ Lunch Service

Essentials Package

‣ Emergency Notification*

‣ Smart Attendance

Parent Engagement Package

‣ Classroom Situational Student 
Messaging

‣ Office Situational Student Messaging

TELEPARENT offers the most flexible and comprehensive automated notification solutions in 
K-12 Education. Whatever the challenges your district faces, TeleParent’s suite of services can 
help by eliminating all barriers to effective communication; from informing the community in 
times of crisis to involving parents in the classroom on a daily basis. All TeleParent solutions 
are hosted Software-as-a-Service platforms, requiring very little setup or ongoing maintenance 
by district personnel.

Classroom Situational Student Messaging

TeleParent allows teachers to quickly and 
easily send messages specifically tailored to 
each student’s unique classroom experience 
in any language without typing or recording 
anything. The messages are separated into 
five categories, Attendance, Corrective, Grade 
Progress, Informational and Rewarding/
Positive.

Office Situational Student Messaging

Administrators now have the ability to choose 
from customized menus for easy 
communication to families. Librarians, 
Resource teachers and other site 
administrators can have translated messages 
readily available for quick and specific school-
to-home communication.

Community Outreach

District and School Administrators can quickly 
and easily create custom messages to send to 
designated groups of all students, all staff, or 
any other groups, such as clubs, sports 
teams, grade levels, or special needs. Using 
TeleParent’s online interface and 800-number, 
users can schedule,edit, and record several 
messages at once.

Smart Attendance

Smart Attendance is an automated service 
that seamlessly integrates with the district’s 
SIS to immediately send messages to parents 
in Real-Time and in the studentʼs home 
language. It can be configured at each school 
site, or with default values based on type of 
school. TeleParentʼs Smart Attendance is the 
most robust and effective calling solution 
designed for K-12 schools.

Emergency Notification Plus!

Notify thousands in seconds when it matters 
most. TeleParentʼs Emergency Notification 
Plus! adds some of the most innovative 
features of any emergency calling solution. 
Tailored to the K-12 environment, ENP! offers 
easy and flexible ways to send out calls to 
your entire community or specific groups in 
just minutes. 

Survey Service

TeleParentʼs Survey Service integrates the 
latest IVR survey technology with intuitive 
setup interfaces to generate dependable 
results. Collecting, analyzing, and utilizing 
parent feedback has never been easier.

Lunch Service

TeleParent integrates with your Food Service 
vendor to send home notifications regarding 
lunch balances (configured to your 
preferences), saving your district valuable time 
and money.

www.TeleParent.net           1.800.688.6077

http://www.TeleParent.net
http://www.TeleParent.net

